Organiser

Liberty Wireless Pte. Ltd. trading under “Circles.Life"

Promotion/Campaign

Circles Zerofy May Festive Holiday Campaign -
Cashback Rewards (the “Promotion”)

Campaign / Promotion

15 May 2025 to 31 May 2026 (both dates inclusive)

Period (the “Promotion Period")
All individuals aged 18 years or above who are
residents in Singapore. Employees of the Organiser,
Eligibility its associate agencies, affiliates, distributors, dealers,

sponsors, advertising and promotion/campaign
agencies, and members of their immediate families
will not be eligible to participate in this
Promotion/Campaign (“Eligible Participant”).

Participating Products

Circles.Life 5G Circles Plus, 5G Circles Pro
Special Plan Offers

Participation
Requirement

Eligible Participant(s) must sign up for one (1)
participating product through a new number purchase
| port-over during the Promotion Period.

Redemption Gift

1) Every Eligible Participant is entitled to redeem a
total of one (1) unit of $50 Circles Zerofy cashback
only once upon fulfilling the participation
requirements stated above.

2) Full name, contact number and e-mail address will
be used to determine every unique entry for
redemption.

Redemption Method

1) For the avoidance of doubt, Eligible Participant(s)
will only be entitled to redeem one prize for the
Promotion Period.

Notification &
Fulfillment

Where the Promotional Benefit includes Zerofy
cashback:

a. Participation in the Promotion is subject to all
applicable Zerofy Terms & Conditions, which
apply in addition to these T&Cs.

b. Zerofy cashback will be credited on the 25th




day of each calendar month, provided that the
customer's Circles.Life account remains active,
and activated before the 23rd of each month.

c. Cashback will be reflected in the customer's
Zerofy balance and may be used in accordance
with Zerofy's applicable terms.

d. If the 25th falls on a non-business day,
fulfilment may occur on the next business day.

e. Cashback amount will be forfeited if the
participant's Circles.Life account is terminated,
suspended, or otherwise not in good standing
at the time of crediting.

f. Circles.Life reserves the right to delay or
withhold cashback fulfilment in the event of
suspected fraud, scam, abuse, billing disputes
and/or account irregularities.

g. Zerofy cashback is not transferable,
withdrawable, or exchangeable for cash. If an
eligible user decides to terminate their account,
any unused cashback will be automatically
forfeited.

10.

Additional Terms

1) The Organiser shall disqualify and remove any
Eligible Participant(s) from the Promotion/Campaign
without prior notification or disclosure of information
should the Eligible Participant(s) be suspected of
tampering with their submissions, attempted to
undermine the operation of the Promotion/Campaign
in any way whatsoever, including but not limited to
fraud, cheating, deception or any breach the Terms
and Conditions.

2) Any unclear, damaged and/or torn, illegible,
duplicate or incomplete Proof of Purchase shall be
disqualified.

3) Eligible Participant(s) who engage in inappropriate
or disrespectful behaviour towards the employees of
Circles.Life shall be immediately disqualified with no




further compensation or substitution of the prize.

4) Circles Zerofy cashback redeemed during this
Promotion Period will be used for Circles.Life telco bill
deduction in the following month and is
non-encashable. Eligible Participants may
alternatively activate their Zerofy Cashback Card via
the Circles.Life app to use their cashback on eligible
purchases, subject to applicable Zerofy Cashback
Card Terms & Conditions.

5) The General Terms and Conditions found on the
Circles.Life website shall apply. In the event of any
conflict or inconsistency, these campaign-specific
terms shall prevail to the extent of the inconsistency.

1.

Others

For any queries or information related to the
Promotion/Campaign, please contact
marketingsg@circles.co



mailto:marketingsg@circles.co

